
Make an Informed Decision
We know you want to make the right decision. If you are considering an 
investment in used machinery, consider these critical issues to ensure your final
purchase meets your needs:

•Demand “as new” performance. Your remanufactured equipment should 
provide the same throughput and reliability—and the same level of customer
support—as a new piece of machinery.

•Make sure the machine is built to original specifications. Only Universal’s
RMD has the original Universal drawings, parts, and manuals to  ensure a 
quality remanufactured machine that will install quickly  and perform more
cost-effectively. We guarantee that every machine will  perform to Universal’s
original general engineering specifications.

•Ask about quality assurance standards and documentation. Insist that all
reconditioning procedures are documented and agreed upon before you sign a
purchase agreement. Our quality assurance program uses statistical process
control measurements and methods that comply with our ISO 9001 certifica-
tion process. We measure the throughput and yield of all remanufactured
equipment, and document that testing with a performance certificate that
arrives with your machine. 

• The frame is power washed to
ensure complete removal of dirt,
grease, oil, and scrap component
leads.

• The frame is professionally
repainted to a quality finish.

• The heads, cameras, clinches, 
and other critical subassemblies
are inspected and rebuilt by
experts using new Universal parts.
Wearable parts are replaced 
with new items.

• When the machine shell, parts, and 
subassemblies are ready, a master builder 
re-crafts your machine.

• Selected engineering enhancements or 
operating upgrades are automatically incor-
porated into the remanufacturing process.

• The machine is stripped to its
frame, and virtually every wearable
part is discarded and replaced.

Accept No Substitute for
True Remanufacturing

Our remanufacturing experts will 

not settle for cosmetic touch-ups 

and worn part replacement. 

When a used machine arrives in 

our 35,000 square-foot facility, it 

undergoes a complete 

remanufacturing process:



• Find out what technical support is available after the sale.We service what we
sell, and only offer machines that are fully supportable. We will install your
machine and ensure everything is working smoothly before we leave, allowing
you to get to full production as soon as possible. As a Universal customer, you
will have access to our global field service network and technical specialists.
Since we put your machine together, we know how to keep it working for you.
Help is only a phone call away around the world and around the clock. 

• Help your employees become skilled operators and technicians. Trainers and
product training centers around the globe ensure your staff has the knowledge
and skills to operate and maintain your machines at maximum performance.
On-site and customized product training is also available. If we sell it, we will
make sure you know how to use it. 

• Think about how you will get replacement parts. By limiting our remanufac-
tured product offering to only those machines that are fully supported, we
ensure that replacement parts are readily available for Universal Certified
remanufactured equipment. Replacement parts support includes a full one
year warranty; a 24-hour emergency support network; and global Internet
access for parts ordering, pricing, and availability. Do not make the mistake of
acquiring a machine that has been discontinued from a parts and service per-
spective.

• Make sure your vendor provides upgrades. Universal Certified remanufac-
tured machines are upgraded with the latest level parts and enhancements
available for your model. You can take advantage of enhanced capability and
reliability on pre-owned equipment. Upgraded machines are supplied with 
supplemental supporting documentation. 

• Inspect the machine and check out the warranty. Insist upon inspecting your
used equipment purchase. Universal Certified equipment is guaranteed to per-
form to its original specifications and is supported by the same warranty and
customer acceptance criteria you would get with new equipment.

Buy, Sell, or Trade
Whether you are buying, selling, or trading up,
Universal’s RMD can help you make the best
use of your budget and space. Through our
machine buy-back program, we acquire
through hole machines, surface mount
machines, and peripheral equipment,
whether single machines, fully integrated sys-
tems/lines, or entire plant liquidations. We
offer free appraisals, competitive prices, direct
purchase, trade-ins on remanufactured or
new equipment, de-installation, and shipping.

Certification Stands for Quality
To earn distinction as “Universal Certified
remanufactured,” each machine must go
through Universal’s Remanufactured
Machine Division’s extensive
remanufacturing and rigorous
quality assurance processes
covering all critical items.
Each machine is remanufac-
tured to meet or exceed original
specifications by Universal trained
technicians using only new Universal
approved parts and procedures.

Machines for Your Unique Needs
Our remanufactured surface mount and
through hole machines offer proven Universal
reliability and throughput at lower-than-new
prices. So, when you are looking for 
price-sensitive used equipment that performs
like new, look for Universal Certified remanu-
factured electronic assembly solutions.


